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See the attached licence for the licence conditions 
 
 
 
 

Signed by  David Tolley
Environmental Health & Head of Trading Standards 

 
 
 
 
Date: 7th October 2005 
 
- Licence varied following a review hearing on the 22nd March 2011 
- Licence amended on 31st May 2011 following a minor variation 
 
 
 
 
 
 

 
 
(The Bothy) 
Including outdoor area  
Unit C, West India Quay 
Hertsmere Road 
London 
E14 4AX 
 

Licensable Activities authorised by the licence 
 
The sale by retail of alcohol 
The provision of regulated entertainment 
The provision of late night refreshment 
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Part A - Format of premises licence 

 

Premises licence number 21791 

  
Part 1 - Premises details  
  

Postal address of premises, or if none, ordnance survey map reference or 
description  
  
(The Bothy) 
Including outdoor area  
Unit C, West India Quay 
16 Hertsmere Road 
 
 
 
Post town  
London  

Post code  
E14 4AX 

Telephone number  
 

  
Where the licence is time limited the dates 
 
N/A 

 
Licensable activities authorised by the licence 
 
The sale by retail of alcohol 
The provision of regulated entertainment 
The provision of late night refreshment 
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The times the licence authorises the carrying out of licensable activities 
 
Alcohol 
• On Monday to Wednesday, 10:00 hrs to 01 00 hrs the following day 
• On Thursday to Saturday, 10:00 hrs to 03:00 hrs the following day 
• Sunday, 12:00 hrs to 01:00 hrs the following morning 
 
Late Night Refreshment 
• On Thursday to Saturday, 23:00 hrs to 00:00 hrs 
 
Regulated Entertainment 
Live entertainment of all descriptions as currently permitted under the public 
entertainment licence. The playing of all description of amplified recorded music as 
permitted under the existing licence (s). 
• On Monday to Wednesday, 10:00 hrs to 23:00 hrs 
• On Thursday to Saturday, 10:00 hrs to 00:00 hrs 
 
On St. David's Day, St Patrick's Day, St George's, Day and St. Andrew's Day, the 
finish time will be extended by one hours, with seven days notice and agreement with 
the Police. 
 
For statutory bank holiday weekend periods (Friday, Saturday, Sunday and Monday) 
and for the Thursday before Good Friday and for Christmas Eve, the finish time will be 
extended by one hour beyond theses times. On occasions of local, national or 
international significance or for charitable events, limited to twelve per year, the finish 
time will be extended by one hour, with ten days notice and agreement with the 
Police. 
• "In the event of a recognised event (the event not exceeding 15 annually) which 

falls outside the current permitted hours on the Premises Licence to permit 
licensable activities commencing on hours before the start of the event and ending 
one hour after the end of the event, the details of the event to be notified to the 
Licensing Authority and the Police at least 10 days beforehand, with the Police 
giving a prior written consent in each case". 

 
The opening hours of the premises 
• On Monday to Wednesday, 10:00 hrs to 01:00 hrs the following day 
• On Thursday to Saturday, 10:00 hrs to 03:00 hrs the following day 
• Sunday, 12:00 hrs to 01:00 hrs the following day 
 
Where the licence authorises supplies of alcohol whether these are on and/ or 
off supplies 
On and off sales 
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Part 2  
 
Name, (registered) address, telephone number and email (where relevant) of 
holder of premises licence  
 
Drake & Morgan Ltd 

 

 
 
 

 
Registered number of holder, for example company number, charity number 
(where applicable) 
 

 

 
Name, address and  telephone number of designated premises supervisor 
where the premises licence authorises the supply of alcohol 
 
Clare Joan Ellis 

 

 
 
 
 
Personal licence number and issuing authority of personal licence held by 
designated premises supervisor where the premises licence authorises for the 
supply of alcohol 
 
Personal Licence No1  
Issuing Authority:   

 



N:\Environment & Culture\Licensing\Word97\2003 LicAct certs & lics\Prem Lics\HertsmereRd16.doc Page 5 of 12 

Annex 1 - Mandatory conditions  
Effective from 6th April 2010 
 
No supply of alcohol may be made under the premises licence- 
 
a) at a time where there is no designated premises supervisor in respect of the 

premises licence, or 
b) at a time when the designated premises supervisor does not hold a personal 

licence or his personal licence is suspended 
 
Every supply of alcohol under the premises licence must be made or authorised 
by a person who holds a personal licence  
 
1.  

(1) The responsible person must ensure that staff on relevant premises do 
not carry out, arrange or participate in any irresponsible promotions in 
relation to the premises 

(2) In this paragraph, an irresponsible promotion means any one or more of 
the following activities, or substantially similar activities, carried on for the 
purpose of encouraging the sale or supply of alcohol for consumption on 
the premises; 
(a) games or other activities which require or encourage, or are 

designed to require or encourage, individuals to— 
(i) drink a quantity of alcohol within a time limit (other than to 

drink alcohol sold or supplied on the premises before the 
cessation of the period in which the responsible person is 
authorised to sell or supply alcohol), or 

(ii) drink as much alcohol as possible (whether within a time limit 
or otherwise); 

(b) provision of unlimited or unspecified quantities of alcohol free or for 
a fixed or discounted fee to the public or to a group defined by a 
particular characteristic in a manner which carries a significant risk 
of undermining a licensing objective 

(c)provision of free or discounted alcohol or any other thing as a prize to 
encourage or reward the purchase and consumption of alcohol over 
a period of 24 hours or less in a manner which carries a significant 
risk of undermining a licensing objective; 

(d) selling or supplying alcohol in association with promotional posters 
or flyers on, or in the vicinity of, the premises which can reasonably 
be considered to condone, encourage or glamorise anti-social 
behaviour or to refer to the effects of drunkenness in any favourable 
manner; 

(e) dispensing alcohol directly by one person into the mouth of another 
(other than where that other person is unable to drink without 
assistance by reason of disability 
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2. The responsible person must ensure that free potable water is provided on 
request to customers where it is reasonably available. 
 

3.   
(1) The premises licence holder or club premises certificate holder must 

ensure that an age verification policy is adopted in respect of the 
premises in relation to the sale or supply of alcohol. 

(2) The designated premises supervisor in relation to the premises licence 
must ensure that the supply of alcohol at the premises is carried on in 
accordance with the age verification policy 

(3) The policy must require individuals who appear to the responsible person 
to be under 18 years of age (or such older age as may be specified in the 
policy) to produce on request, before being served alcohol, identification 
bearing their photograph, date of birth and either— 
(a) a holographic mark, or 
(b) an ultraviolet feature. 

 
4. The responsible person must ensure that— 

(a) where any of the following alcoholic drinks is sold or supplied for 
consumption on the premises (other than alcoholic drinks sold or 
supplied having been made up in advance ready for sale or supply 
in a securely closed container) it is available to customers in the 
following measures— 

(i) beer or cider: ½ pint  
(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 
(iii) still wine in a glass: 125 ml; 

(b) these measures are displayed in a menu, price list or other printed 
material which is available to customers on the premises; and 

(c)where a customer does not in relation to a sale of alcohol specify the 
quantity of alcohol to be sold, the customer is made aware that 
these measures are available. 
 

5. 1. A relevant person shall ensure that no alcohol is sold or supplied for 
consumption on or off the premises for a price which is less than the 
permitted price. 
 

2. For the purposes of the condition set out in paragraph 1— 
 

(a) “duty” is to be construed in accordance with the Alcoholic Liquor 
Duties Act 1979; 
 

(b) “permitted price” is the price found by applying the formula — 
                             P = D + (D x V)  
where — 
 

(i) P is the permitted price 
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(ii) D is the amount of duty chargeable in relation to the alcohol 
as if the duty were charged on the date of the sale or supply 
of the alcohol, and 

(iii) V is the rate of value added tax chargeable in relation to the 
alcohol as if the value added tax were charged on the date 
of the sale or supply of the alcohol; 

(c)“relevant person” means, in relation to premises in respect of which 
there is in force a premises licence 

(i) the holder of the premises licence 
(ii) the designated premises supervisor (if any) in respect of 

such a licence, or 
(iii) the personal licence holder who makes or authorises a 

supply of alcohol under such a licence 
(d) “relevant person” means, in relation to premises in respect of which 

there is in force a club premises certificate, any member or officer of 
the club present on the premises in a capacity which enables the 
member or officer to prevent the supply in question; and 

(e) “value added tax” means value added tax charged in accordance 
with the Value Added Tax Act 1994 

3. Where the permitted price given by Paragraph (b) of paragraph 2 would 
(apart from this paragraph) not be a whole number of pennies, the price 
given by that sub-paragraph shall be taken to be the price actually given 
by that sub-paragraph rounded up to the nearest penny. 
 

4.  (1)  Sub-paragraph (2) applies where the permitted price given by 
Paragraph (b) of paragraph 2 on a day (“the first day”) would be 
different from the permitted price on the next day (“the second day”) 
as a result of a change to the rate of duty or value added tax 
 

(2) The permitted price which would apply on the first day applies to 
sales or supplies of alcohol which take place before the expiry of the 
period of 14 days beginning on the second day 

 
 
Door Supervisors 
Where a premises licence includes a condition that at specified times one or 
more individuals must be at the premises to carry out a security activity, such 
individuals must be licensed with the Security Industry Authority. 
This does not apply to premises within paragraph. 8(3)(a) of Schedule 2 to the 
Private Security Industry Act 2001, (premises with premises licences authorising 
plays or films), or 
in respect of premises in relation to- 
any occasion mentioned in paragraph 8(3)(b) or (c) of Schedule 2 (premises 
being used exclusively by club with club premises certificate, under a temporary 
event notice authorising plays or films or under a gaming licence), or  
any occasion within paragraph 8(3)(d) of Schedule 2 (occasions prescribed by 
regulations under that Act) unless the Licence specifically states otherwise. 
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Security activity means an activity to which paragraph 2(1)(a) of Schedule 2 of 
the Private Security Industry Act 2001 of that schedule applies, and 
Paragraph 8(5) of Schedule 2 (interpreting of references to an occasion) applies 
as it applies in relation to paragraph 8 of Schedule 2 of the Private Security 
Industry Act 2001  
 
Times 
Alcohol 
• On Monday to Wednesday, 10:00 hrs to 01:00 hrs the following day 
• On Thursday to Saturday, 10:00 hrs to 03:00 hrs the following day 
• Sunday, 12:00 hrs to 01:00 hrs the following morning 
 
Alcohol will not be served to the outside area after 22:30 hrs and the area will be 
vacated by this time 
 
Late Night Refreshment 
• On Thursday to Saturday, 23:00 hrs to 00:00 hrs 
 
Regulated Entertainment 
Live entertainment of all descriptions as currently permitted under the public 
entertainment licence. The playing of all description of amplified recorded music 
as permitted under the existing licence (s). 
• On Monday to Wednesday, 10:00 hrs to 23:00 hrs 
• On Thursday to Saturday, 10:00 hrs to 00:00 hrs 
 
1. The maximum number of persons within the premises at any one time shall not 

exceed 600 persons of which not more than 250 shall occupy the Basement at 
any one time. 

 
2. The front Terrace area shall not be used for any form of Public Entertainment 
 
3. Any door supervisors to be employed at the premises must be registered with 

a Security Industry Authority. 
 
4. This licence is subject to the standard rules of the Council relating to the 

management of places of public entertainment. 
 
Non standard times 
On St. David's Day, St Patrick's Day, St George's, Day and St. Andrew's Day, the 
finish time will be extended by one hours, with seven days notice and agreement 
with the Police. 
 
For statutory bank holiday weekend periods (Friday, Saturday, Sunday and 
Monday) and for the Thursday before Good Friday and for Christmas Eve, the 
finish time will be extended by one hour beyond theses times. On occasions of 
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local, national or international significance or for charitable events, limited to 
twelve per year, the finish time will be extended by one hour, with ten days notice 
and agreement with the Police. 
• "In the event of a recognised event (the event not exceeding 15 annually) 

which falls outside the current permitted hours on the Premises Licence to 
permit licensable activities commencing on hours before the start of the event 
and ending one hour after the end of the event, the details of the event to be 
notified to the Licensing Authority and the Police at least 10 days beforehand, 
with the Police giving a prior written consent in each case". 

 
Note: However, New Years Eve is subject to the Regulatory Reform (Special 
Occasion Licensing) Order 2002. Which means that while that order is in effect 
the premises may remain open for the twelve hours between 11pm on New 
Years Eve and 11am on New Years Day. 
 
Private Entertainment 
The premises may be used for the following purpose, that is to say, dancing, 
music, or other entertainment of the like kind which- 
a) is not a public entertainment but is promoted for private gain 
 
Annex 2 - Conditions consistent with the operating Schedule 
 
1. "In the event of a recognised event (the event not exceeding 15 annually) 

which falls outside the current permitted hours on the Premises Licence to 
permit licensable activities commencing on hours before the start of the event 
and ending one hour after the end of the event, the details of the event to be 
notified to the Licensing Authority and the Police at least 10 days beforehand, 
with the Police giving a prior written consent in each case". 

 
2. No persons under 18 to be present on the premises after 22:00 hrs 
 
3. The CCTV system shall be maintained and operated correctly in accordance 

with the recommendations of the Metropolitan Police Design Advisor. 
Recordings shall be retained for 30 days and produced upon request to the 
Police and Licensing Authority. At least two people will be trained to operate 
the recording equipment and be competent in its operation. At least one 
trained person shall be on the premises at all times when the premises is 
open and trading. 

 
4. At least 3 door supervisors to be employed at the premises from 20:00 hrs 

until close of business from Thursday to Saturday. 
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Annnex 3 - Conditions attached after a hearing by the licensing authority 
Conditions attached following the licensing subcommittee hearing of 22nd March 
2011: 

1. The DPS or a person appointed by the DPS shall attend Pub Watch 
meetings and any meetings requested by the Police to discuss crime and 
disorder. 

 
2. The sound system at the premises shall be checked on an annual basis 

and a report of the inspection to be retained at the premises. 
 

3. A dedicated telephone number shall be made available to residents, to 
enable residents to liaise directly with management. 

 
4. Any music played at the premises shall be played through the sound 

system. 
 

5. The premises shall operate with a radio link into the security firm 
monitoring West India Quay. 

 
6. A designated taxi firm shall be appointed by the premises and details to be 

made available to the clientele. 
 

7. Alcohol and food shall not be permitted in the outside area after 22:30 
hours and the area will be vacated by this time. All windows and doors 
shall be kept closed after 22:30 hours to help prevent noise pollution.    

 
 
Annex 4 - Plans  
 
The plans are those submitted to the licensing authority on the following date: 
 
11th April 2011 - Basement Floor (Drawing Number 2491-82) 

     Ground Floor (Drawing Number 2491-81) 
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Part B - Premises licence summary 

 
Premises licence number 21791 

 
Premises details 

 Postal address of premises, or if none, ordnance survey map reference or 
description  
 
(The Bothy) 
Including outdoor area  
Unit C, West India Quay 
16 Hertsmere Road 
 
 
 
 
Post town  
London 
 

Post code  
E14 4AX 

Telephone number  
 

 
 
Where the 
licence is time 
limited the dates 

 
N/A 

  
Licensable 
activities 
authorised by 
the licence  

 
The sale by retail of alcohol 
The provision of regulated entertainment 
The provision of late night refreshment 
 

  

Licensing Act 2003 
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The times the 
licence 
authorises the 
carrying out of 
licensable 
activities 

Alcohol 
On Monday to Wednesday, 10:00 hrs to 01:00 hrs the following day 
On Thursday to Saturday, 10:00 hrs to 03:00 hrs the following day 
Sunday, 12:00 hrs to 01:00 hrs the following morning 
Alcohol will not be served to the outside area after 23:00 hrs 
 
Late Night Refreshment 
• On Thursday to Saturday, 23:00 hrs to 00:00 hrs 
Regulated Entertainment 
• On Monday to Wednesday, 10:00 hrs to 23:00 hrs 
• On Thursday to Saturday, 10:00 hrs to 00:00 hrs 
Non standard times 

• On St. David's Day, St Patrick's Day, St George's, Day and St. 
Andrew's Day, the finish time will be extended by one hours, with 
seven days notice and agreement with the Police. 

 
For statutory bank holiday weekend periods (Friday, Saturday, Sunday and 
Monday) and for the Thursday before Good Friday and for Christmas Eve, 
the finish time will be extended by one hour beyond theses times. On 
occasions of local, national or international significance or for charitable 
events, limited to twelve per year, the finish time will be extended by one 
hour, with ten days notice and agreement with the Police. 
See Full Licence for Details 

The opening 
hours of the 
premises 

• On Monday to Wednesday, 10:00 hrs to 01 00 hrs the following day 
• On Thursday to Saturday, 10:00 hrs to 03:00 hrs the following day 
• Sunday, 12:00 hrs to 01:00 hrs the following morning 

See Full Licence for Details 
 

Name, (registered) address  of holder 
of premises licence 

Drake & Morgan Ltd 
 

 
 

 

 

  

Where the licence authorises supplies 
of alcohol whether these are on and / 
or off supplies 

 
On and off sales 

  

Registered number of holder, for 
example company number, charity 
number (where applicable) 

 
 

  

Name of designated premises 
supervisor where the premises licence 
authorises for the supply of alcohol 

 
Clare Joan Ellis 
 

  

State whether access to the premises 
by children is restricted or prohibited 

Children will not be allowed in the area 
immediately adjacent to the bar servery. 
No persons under 18 to be present on the 
premises after 22:00 hrs. 
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Appendix 5 



Premises name 
and address 

Hours for Licensable activities Opening times 

(La Tasca) 
Hertsmere Road 
West India Quays 
Canary Wharf,  
E14 4AE 
 

On Sales 
Alcohol shall not be sold or 
supplied except during permitted 
hours. 
In this condition, permitted hours 
means: 
a. On weekdays, other than 
Christmas Day, Good Friday or 
New Year’s Eve, 10 a.m. to 11 
p.m. 
b. On Sundays, other than 
Christmas Day or New Year’s Eve, 
12 noon to 10.30 p.m. 
c. On Good Friday, 12 noon to 
10.30 p.m. 
d. On Christmas Day, 12 noon to 3 
p.m. and 7 p.m. to 10.30 p.m.   
e. On New Year’s Eve, except on a 
Sunday, 11 a.m. to 11 p.m. 
f.  On New Year’s Eve on a 
Sunday, 12 noon to 10.30 p.m. 
g. On New Year’s Eve from the 
end of permitted hours to the start 
of permitted hours on the following 
day (or, if there are no permitted 
hours on the following day, 
midnight on 31st December). 
 
Alcohol may be sold or supplied 
(for one hour following the hours 
set out above and to persons 
taking table meals in the premises 
in a part of the premises usually 
set apart for the service of such 
persons and for consumption by 
such a person in that part of the 
premises as an ancillary to his 
meal. For other purposes or in 
other parts of the premises the 
hours set out above shall continue 
to apply. 
 
For conditions re. “drinking up 
time” see  
Annex 1 Mandatory Conditions 
 
For conditions relating to times re 
off sales with a premises that 

There are no restrictions 
on the hours during which 
this premises is open to 
the public 



permits on sales and exemptions 
see Mandatory Conditions 
 
Note: However, New Years Eve is 
subject to the Regulatory Reform 
(Special Occasion Licensing) 
Order 2002. Which means that 
while that order is in effect the 
premises may remain open for the 
twelve hours between 11pm on 
New Years Eve and 11am on New 
Years Day. 
 
 

(The Beluga Café) 
West India Quay 
14 Hertsmere Road 
London 
E14 4AX 
 

Alcohol 
Alcohol shall not be sold or 
supplied except during permitted 
hours. 
In this condition, permitted hours 
means: 
a. On weekdays, other than 
Christmas Day, Good Friday or 
New Year’s Eve, 10 a.m. to 11 
p.m. 
b. On Sundays, other than 
Christmas Day or New Year’s Eve, 
12 noon to 10.30 p.m. 
c. On Good Friday, 12 noon to 
10.30 p.m. 
d. On Christmas Day, 12 noon to 3 
p.m. and 7 p.m. to 10.30 p.m.   
e. On New Year’s Eve, except on a 
Sunday, 11 a.m. to 11 p.m. 
f.  On New Year’s Eve on a 
Sunday, 12 noon to 10.30 p.m. 
g. On New Year’s Eve from the 
end of permitted hours to the start 
of permitted hours on the following 
day (or, if there are no permitted 
hours on the following day, 
midnight on 31st December). 
 
For conditions re. “drinking up 
time” see  
Annex 1 Mandatory Conditions 
 
Late Night Refreshment 
Hot food and hot drinks may be 
sold for up to thirty minutes after 
the end of normal permitted hours 

There are no restrictions 
on the hours during which 
this premises is open to 
the public 
 



 
 
Regulated Entertainment 
(recorded music only) 
There are no time restrictions on 
recorded music or private 
entertainment 
 
Note: New Years Eve is subject to 
the Regulatory Reform (Special 
Occasion Licensing) Order 2002. 
Which means that while that order 
is in effect the premises may 
remain open for the twelve hours 
between 11pm on New Years Eve 
and 11am on New Years Day. 
 
 
 

(Astons on the 
Quay) 
Unit 1, Block D 
14 Hertsmere Road 
West India Quay 
London 
E14 4AF   
 

Alcohol and Regulated 
Entertainment (live music, 
recorded music) 

• Monday to Saturday, from 
10:00 hours to 12midnight 

• Sunday, from 10:00 hours to 
23:00 hours 

 

The opening hours of the 
premises 
 

• Monday to 
Saturday, from 
10:00 hours to 
00:30 hours the 
following day 

• Sunday, from 10:00 
hours to 23:30 
hours 

 
(Dion ) 
Unit E 
Port East 
Buildings 
14 Hertsmere 
Road 
London 
E14 4AP 
 

The sale by retail of alcohol: 
Monday, Tuesday, Wednesday, 
Thursday, Friday and Saturday  
from 10.00hrs to 23.00hrs 
Sunday from 12.00hrs to 22.30hrs 
Late night refreshment: 
Monday, Tuesday, Wednesday, 
Thursday, Friday and Saturday 
until 23.30hrs 
Recorded music – Background 
only: 
Monday, Tuesday, Wednesday, 
Thursday, Friday and Saturday 
10.00hrs to 23.30hrs 
Sunday from 12.00hrs to 23.00hrs 
 
New Years Eve from end of 
permitted hours to start of 
permitted hours on New Years Day 

Monday, Tuesday, 
Wednesday, Thursday, 
Friday, and Saturday  
from 10.00hrs to midnight 
 
Sunday from 10.00hrs to 
23.30hrs 
 
New Years Eve from end 
of permitted hours to start 
of permitted hours on New 
Years Day 
 



 
 
 
 

(Burger & Lobster 
Restaurant Group 
Ltd) 
2 The Port East 
Building 
18 Hertsmere Road 
West India Quay 
Isle of Dogs 
London 
E14 4QT 
 

The sale by retail of alcohol 

• Sunday, Monday, Tuesday, 
Wednesday from 10:00 
hours to midnight 

• Thursday from 10:00 hours 
to 01:00 hours the following 
day 

• Friday and Saturday from 
09:00 hours to 02:00 hours 
the following day 

 
The provision of regulated 
entertainment consisting of Live 
music, recorded music, 
provision of facilities for 
dancing and anything of similar 
nature including Karaoke 

• Sunday, Monday, Tuesday, 
Wednesday from 10:00 
hours to midnight 

• Thursday from 10:00 hours 
to 01:00 hours the following 
day 

• Friday and Saturday from 
09:00 hours to 02:00 hours 
the following day 

 
The provision of late night 
refreshment 

• Sunday, Monday, Tuesday, 
Wednesday until 01:00 
hours the following day 

• Thursday until 02:00 hours 
the following day 

• Friday and Saturday until 
03:00 hours the following 
day 

For the LOWER GROUND 
FLOOR only: 

 
The sale by retail of alcohol 

• Friday and Saturday from 
09:00 hours to 01:00 hours 
the following day 

 

Sunday, Monday, 
Tuesday, Wednesday from 
09:00 to 01:00 hours the 
following day 
Thursday from 09:00 hours 
to 02:00 hours the 
following day 
Friday and Saturday from 
08:00 hours to 03:00 hours 
the following day 
 
Non-standard timings:  
An additional hour, with 
prior agreement with the 
Police and Seven days 
Notice on: 
St Davids Day, St Patricks 
Day, St Georges Day and 
St Andrews Day. 
 
For statutory Bank Holiday 
weekend periods (Friday, 
Saturday, Sunday and 
Monday) and the Thursday 
before Good Friday and 
Christmas Eve, the finish 
time will be extended by 
one hour. On occasions of 
local, national or 
international significance 
or for charitable event, 
limited to twelve per year, 
the finish time will be 
extended by one hour, with 
Fourteen days notice and 
agreement with the Police. 
 
New Years Eve is subject 
to the Regulatory Reform 
(Special Occasion 
Licensing) Order 2002. 
Which means that while 
that order is in effect the 
premises may remain open 
for the twelve hours 
between 11pm on New 



The provision of regulated 
entertainment - Live music, 
recorded music, and anything of 
similar nature including Karaoke 

• Friday and Saturday from 
09:00 hours to 01:00 hours 
the following day 

 
The provision of late night 
refreshment 

• Thursday, Friday and 
Saturday until from 23:00 
hours to 01:00 hours the 
following day 

 
Non-standard timings:  
An additional hour, with prior 
agreement with the Police and 
Seven days Notice on: 
St Davids Day, St Patricks Day, St 
Georges Day and St Andrews Day. 
 
For statutory Bank Holiday 
weekend periods (Friday, 
Saturday, Sunday and Monday) 
and the Thursday before Good 
Friday and Christmas Eve, the 
finish time will be extended by one 
hour. On occasions of local, 
national or international 
significance or for charitable event, 
limited to twelve per year, the finish 
time will be extended by one hour, 
with Fourteen days notice and 
agreement with the Police. 
 
New Years Eve is subject to the 
Regulatory Reform (Special 
Occasion Licensing) Order 2002. 
Which means that while that order 
is in effect the premises may 
remain open for the twelve hours 
between 11pm on New Years Eve 
and 11am on New Years Day 
 
 

Years Eve and 11am on 
New Years Day 
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1

Corinne Holland

From: miller s 

Sent: 28 April 2017 08:27

To: Corinne Holland

Subject: RE: Your ref: CLC/EHTS/LIC/099663

Dear Corinne Holland 

 

I thank you for your prompt reply. 

 

I wish I could speak English well enough to tell you my concerns. Please kindly note that I am not objecting 

customers eat or drink inside building, I am objecting serving foods & drinks at the forecourt in the 

morning. People do not eat or drink quietly especially with family or friends. I do not open windows when 

people eat & drink at my forecourt because of noise. Can you imagine you don't open windows at your 

home in summer nights? I understand this district is business friendly one. Yes, I am guilty as charged, I 

should noticed that there are pubs & restaurants at my forecourt.  

No, I did not know they open business till 1 in the morning at my forecourt in summer and maybe open 

business 8 in the morning at my forecourt soon. My GP suggested I should report council regarding 

forecourt opening hours after he made appointment with psychologist for me a few years ago. By the way, 

again, guilty as charged, I have been living here more than 10 years. I know I can not win against 

commercial friendly council and the Land Securities, their landlord. I did not report you but report service 

manager with supporting documents, for example closing time sheet which my GP suggested. Nothing, not 

a thing happened, business as usual all the time. So, I gave up on everybody who doesn't care somebody 

open windows or not in hot summer night.  

 

As I said on top, I am not objecting early birds eat & drinks inside premises. I know I am living 24/7 running 

district, people need to eat & drink in the morning. But, big BUT, you should understand that there are 99 

residential flats above. Customers who want to eat & drink in the morning can go somewhere else, not 

residential area.  

 

I thank you for your kind listening. 

 

Best regards 

 

Sook Miller 

Resident 

 

 

 

 

P.S) I understand there is Forecourt Licence. I am Personal Licence holder and I was the owner of 

restaurant in central London. Some use their own Forecourt Licence but others use X-Leisure or Land 

Securities' one. I am sure they breach the rules, I am not sure who want to know. The so-called Opening 

Hours means nothing here.  

보낸 사람: Corinne Holland <Corinne.Holland > 

보낸 날짜: 2017 년 4 월 27 일 목요일 오후 6:09 

받는 사람: ' ' 

제목: FW: Your ref: CLC/EHTS/LIC/099663  
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Dear Mrs Miller 
  
Thank you for your email but would you be able to expand on your objections i.e the trouble you 
mention on the forecourt. 
  
Under the Licensing Act 2003, the criteria for your representation to be valid is that you must 
make it clear how granting this particular application will have an impact on you only in relation to 
one or more of the following licensing objectives: 

• the prevention of crime and disorder 
• the prevention of public nuisance 
• public safety 
• the protection of children from harm 

  
Could you please get back to me with more details. 
  
Thank you  
  
Corinne Holland - Licensing Officer 
Licensing Team . Environmental Health & Trading Standards . John Onslow House .  1 Ewart Place . London E3 5EQ 
℡:  | ℡  | �:corinne.holland | 

�:Licensing@towerhamlets.gov.uk 
  

  
  

From: miller s [   

Sent: 27 April 2017 13:02 
To: Licensing 

Subject: Your ref: CLC/EHTS/LIC/099663 
  
Dear Kathy Driver 

  

Premises Variation - The Bothy, 16 Hertsmere Road, London E14 4EF 

  
First of all, please forgive my poor English. 
  
I object to an application to vary the premises licence at the above address.  
We are having enough trouble at the forecourt. I strongly object if they want to serve foods & drinks at the 

forecourt from 8 in the morning. We, the residents above bars & restaurants need some peace in the 

morning. Enough is Enough! 
  
I thank you for your very kind considering. 
  
Best regards 
  
Sook Miller(Mrs) 
Resident 
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Public nuisance - S182 Updated March 2015 
 
2.14  The 2003 Act enables licensing authorities and responsible authorities, 

through representations, to consider what constitutes public nuisance 
and what is appropriate to prevent it in terms of conditions attached to 
specific premises licences and club premises certificates. It is therefore 
important that in considering the promotion of this licensing objective, 
licensing authorities and responsible authorities focus on the effect of the 
licensable activities at the specific premises on persons living and 
working (including those carrying on business) in the area around the 
premises which may be disproportionate and unreasonable. The issues 
will mainly concern noise nuisance, light pollution, noxious smells and 
litter. 

2.15  Public nuisance is given a statutory meaning in many pieces of legislation. 
It is however not narrowly defined in the 2003 Act and retains its broad 
common law meaning. It may include in appropriate circumstances the 
reduction of the living and working amenity and environment of other 
persons living and working in the area of the licensed premises. Public 
nuisance may also arise as a result of the adverse effects of artificial light, 
dust, odour and insects or where its effect is prejudicial to health. 

 
2.16  Conditions relating to noise nuisance will usually concern steps 

appropriate to control the levels of noise emanating from premises. This 
might be achieved by a simple measure such as ensuring that doors and 
windows are kept closed after a particular time, or persons are not 
permitted in garden areas of the premises after a certain time. More 
sophisticated measures like the installation of acoustic curtains or rubber 
speaker mounts to mitigate sound escape from the premises may be 
appropriate. However, conditions in relation to live or recorded music may 
not be enforceable in circumstances where the entertainment activity itself 
is not licensable (see chapter 15). Any conditions appropriate to promote 
the prevention of public nuisance should be tailored to the type, nature 
and characteristics of the specific premises and its licensable activities. 
Licensing authorities should avoid inappropriate or disproportionate 
measures that could deter events that are valuable to the community, 
such as live music. Noise limiters, for example, are expensive to purchase 
and install and are likely to be a considerable burden for smaller venues. 

 
2.17  As with all conditions, those relating to noise nuisance may not be 

appropriate in certain circumstances where provisions in other legislation 
adequately protect those living in the area of the premises. But as stated 
earlier in this Guidance, the approach of licensing authorities and 
responsible authorities should be one of prevention and when their 
powers are engaged, licensing authorities should be aware of the fact 
that other legislation may not adequately cover concerns raised in 
relevant representations and additional conditions may be appropriate.  

 
 
 



2.18  Where applications have given rise to representations, any appropriate 
conditions should normally focus on the most sensitive periods. For 
example, the most sensitive period for people being disturbed by 
unreasonably loud music is at night and into the early morning when 
residents in adjacent properties may be attempting to go to sleep or are 
sleeping. This is why there is still a need for a licence for performances of 
live music between 11 pm and 8 am. In certain circumstances, conditions 
relating to noise emanating from the premises may also be appropriate to 
address any disturbance anticipated as customers enter and leave. 

 
2.19  Measures to control light pollution will also require careful thought. Bright 

lighting outside premises which is considered appropriate to prevent 
crime and disorder may itself give rise to light pollution for some 
neighbours. Applicants, licensing authorities and responsible authorities 
will need to balance these issues.  

2.20  Beyond the immediate area surrounding the premises, these are matters 
for the personal responsibility of individuals under the law. An individual 
who engages in anti-social behaviour is accountable in their own right. 
However, it would be perfectly reasonable for a licensing authority to 
impose a condition, following relevant representations, that requires the 
licence holder or club to place signs at the exits from the building 
encouraging patrons to be quiet until they leave the area, or that, if they 
wish to smoke, to do so at designated places on the premises instead of 
outside, and to respect the rights of people living nearby to a peaceful 
night. 
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Prevention of Nuisance – Licensing Policy, updated March 2015 
 
10.1  Licensed premises, especially those operating late at night and in the 

early hours of the morning, can cause a range of nuisances impacting on 
people living, working or sleeping in the vicinity of the premises.  

 
10.2  The concerns mainly relate to noise nuisance both from the premises and 

customer egress, light pollution, noxious smells and disruption from 
parked vehicles and due regard will be taken of the impact these may 
have in considering a licence. The Licensing Authority will expect 
Operating Schedules to satisfactorily address these issues. Applicants are 
advised to seek advice from the Council’s Environmental Health Officers 
before preparing their plans and Schedules.  

 
10.3  The Licensing Authority, where its discretion is engaged, will consider, 

where appropriate, attaching conditions to licences and permissions to 
prevent the problems identified in 8.2, and these may include conditions 
drawn from the Model Pool of Conditions in Appendix 2.  
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Noise while the premise is in use 
 
General Advice 
 
If they conclude this is a problem Members should consider whether it is 
possible to carry out suitable and proportionate noise control measures so 
that noise leakage is prevented. In addition Members may consider that only 
certain activities are suitable.  
 
The hours of operation also need to be considered (see below). 
 
If Members believe that there is a substantial problem of noise while the 
premises are in use and it cannot be proportionately address by licensing 
conditions they should refuse the application. 
 
Licensing Policy 
 
The policy recognises that noise nuisance can be an issue, especially if a 
premises is open late at night. (See Sections 8.1 of the Licensing Policy). 
 
While all applications will be considered on their merits, consideration will be 
given to imposing stricter conditions in respect of noise control where 
premises are situated close to local residents. (See Section 12.11).  
 
The Licensing Authority expects the applicant to have addressed all nuisance 
issues relating to the premises in their operating schedule and to have sought 
appropriate advice from the Council’s Environmental Health Officers. (See 
Section 8.2 of the Licensing Policy).  
 
The Licensing Authority will consider attaching conditions to prevent nuisance 
and these may include Conditions drawn from the Model Poll of Conditions 
relating to Crime and Disorder. (See Appendix 2 Annex D of the Licensing 
Policy). In particular Members may wish to consider (this list is not 
exhaustive): 

• hours of opening (this needs to be balanced against potential disorder 
caused by artificially early closing times 

• Whether certain parts should close earlier than the rest (for example a 
“beer garden”, or restricted in their use   

• Whether or not certain activities should have to close at an early hour, 
for example live music 

• Conditions controlling noise or vibration (for example, noise limiters, 
keeping doors and windows closed). 

• Prominent clear and legible notices at all exits requesting the public to 
respect the needs of local residents and leave the premises and area 
quietly 

• Conditions controlling the use of explosives, pyrotechnics and fireworks 
• Conditions controlling the placing of refuse 
• Conditions controlling noxious smells 



• Conditions controlling lighting (this needs to be balanced against 
potential crime prevention benefits)   

 
Police Powers 
 
Part 8 of the Licensing Act 2003 enables a senior police officer to close down 
a premises for up to 24 hrs. a premises causing a nuisance resulting from 
noise emanating from the premises.  
 
Guidance Issued under Section 182 of the Licensing Act 2003 
 
The Licensing Policy has adopted the recommended Pool of Conditions as 
permitted (13.20 and Annex D). 
The prevention of public nuisance could include low-level nuisance, perhaps 
affecting a few people living locally as well as major disturbance affecting the 
whole community (2.33). 
Licence conditions should not duplicate other legislation (1.16). 
Necessary and appropriate conditions should normally focus on the most 
sensitive periods (2.36) and may address disturbance as customers enter or 
leave the premises but it is essential that conditions are focused on measures 
within the direct control of the licence holder (2.38). 
 
 
Other Legislation 
 
The Environmental Protection Act 1990, Part 111 gives Environmental Health 
Officers the power to deal with statutory nuisances. 
 
The Anti-social Behaviour Act 2003, Sections 40 and 41 give Environmental 
Health Officers the power of closure up to 24 hours in certain circumstances. 
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